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Employee Spotlight: Water AMI Deployment Team
The Water Advanced Meter 
Deployment Team played a key 
role in the PUD’s Connect Up 
program, an effort to upgrade all 
electric and water meters across 
the service territory. Through 
careful planning and strong 
execution, the team exchanged 
nearly 24,000 water meters 
in less than three years – fin-
ishing ahead of schedule and 
under budget. They continually 
increased their pace to meet 
ambitious goals while maintaining a safety mindset and commitment to excellence. 

Safety Spotlight: 
Drones
Flying a drone to check out cool views 
in your neighborhood? Be sure to stay 
at least 200 feet away from power 
lines to keep you and your drone safe. 
Flying closer can affect your drone’s 
signals and controls and if your drone 
touches a power line, it could cause a 
power outage. 

Easy Ways to Save: 
Use smart power strips
Smart power strips can help control 
your energy usage by cutting off 
power to devices that are not in use. 

The PUD publishes a Summary Report 
each year with details on billing, credit 
policies, rates, and more. Find it online at 
snopud.com/quickfacts or request a copy 
by calling 425-870-5467.

Turn down costs. 
Turn up comfort!
PUD customers with electric heat 
can get $50-$75 rebates on qual-
ifying energy-saving thermostats. 
Stay comfy year round. 

Learn more at snopud.com/
thermostats

Customer Service: (425) 783-1000
Monday-Friday, 8 am–5:30 pm
1-877-783-1000 outside Everett and in 
Western WA
Visit us online at snopud.com

Pay your bill:
1-888-909-4628

or online at 
MY.SNOPUD.COM
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