






Definition of Terms Used in This Report
AL (Action Level): The concentration of a contaminant, 
which, if exceeded, triggers treatment or other requirements 
that a water system must follow.

Contaminant: Any physical, chemical, biological, or radio-
logical substance or matter in water.

MCL (Maximum Contaminant Level): The highest level 
of a contaminant that is allowed in drinking water. MCLs are 
set as close to the MCLGs as feasible, using the best available 
treatment technology.

MCLG (Maximum Contaminant Level Goal): The level 
of a contaminant in drinking water below which there is no 
known or expected risk to health. MCLGs allow for a margin 
of safety.

MRDL (Maximum Residual Disinfectant Level): The 
highest level of disinfectant allowed in drinking water. There 
is convincing evidence that the addition of a disinfectant 
(e.g., chlorine, chloramines, chlorine dioxide) is necessary for 
control of microbial contaminants.

MRDLG (Maximum Residual Disinfectant Level 
Goal): The level of a drinking water disinfectant below which 
there is no known or expected risk to health. MRDLGs do 
not reflect the benefits of the use of disinfectants to control 
microbial contaminants.
N/A: The EPA has not set MCLGs for these substances.
ND: Not detected.
NTU (Nephelometric Turbidity Units): Measurement of 
the clarity, or turbidity, of water.
ppm (parts per million): One part per million (equivalent 
to one dollar in $1,000,000).
ppb (parts per billion): One part per billion (equivalent to 
one dollar in $1,000,000,000).
SMCL (Secondary Maximum Contaminant Level): 
These standards are developed to protect the aesthetic qual-
ities of drinking water and are not health-based.
TT (Treatment Technique): A required process intended 
to reduce the level of a contaminant in drinking water.

How Do I Read This Report?
The tables show the drinking water standard (MCL, MRDL, 
or Action Level where applicable), the level found in your water, the 
sample year, and whether the result met the applicable standard.

The Minimum/Maximum Range and Average Value show you 
the contaminant level detected in the water analysis test. 

The last column tells you whether or not the test complies 
with regulations. A “YES” indicates that the range detected is 
within DOH and EPA regulations.

Snohomish County PUD also regularly performs tests for unregu-
lated compounds for which state and federal agencies have not set 
standards at this time.  

Cross Connections 
Drinking water is, of course, used for much more than just drinking. Some uses of water – such as for irrigation 
systems, hydraulic boat lifts, boilers and portable hose connections like fertilizer sprayers – could contaminate 

the drinking water.

These potential sources of contamination are called cross connections. Pressure changes in the water system 
could cause these contaminants to be drawn back or to “backflow” into the drinking water.

Fortunately, backflow from a cross connection can be prevented. The PUD’s Cross Connection Control Pro-
gram protects the water system from contaminants by ensuring that customers have properly installed and 

maintained backflow prevention devices. Call the Water Utility at 425-397-3000 for more information.
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Customer Views Welcome
There are several ways you can get involved in water quality issues. 
You can call us at 425-397-3000 or communicate with elected offi-
cials, participate in public hearings and attend Snohomish County 
PUD Commission meetings. Check the local newspaper for infor-
mation on public meetings regarding water quality, water policies 
and other issues. 
	 The Snohomish County PUD Board of Commissioners meets at 
9 a.m. the first and third Tuesday of each month at Snohomish Coun-
ty PUD, 2320 California Street in Everett. Board sessions are open 
to the public. Please call 425-783-8611 in advance to confirm meeting 
dates and times, or check the meeting agenda at www.snopud.com/
commission.
	 You can also find information for water customers at our website: 
www.snopud.com/water

Water Utility
PO Box 1107
Everett, WA 98206-1107

The PUD Water Utility Has Completed Its Lead Service Line Inventory
The PUD Water Utility recently completed an inventory of more than 23,000 water services (small pipes that deliver 

water from the water main to a home or building) as required by the Environmental Protection Agency’s Lead and 
Copper Rule Revisions. The purpose of the inventory is to identify any water service lines that contain lead. The inventory 

showed no evidence of lead service lines in the PUD’s community water systems.
You can find additional information on the PUD website at www.snopud.com/inventory

Este informe contiene información 
muy importante sobre su agua potable. 

Tradúzcalo o hable con alguien que lo 
entienda bien.

El PUD del Condado de Snohomish participa en el servicio de línea 
de idioma de AT&T. Si necesita ayuda con el idioma inglés o necesita 
un intérprete, comuníquese con un representante de servicio al cliente 
de PUD al 425-783-1000 (de lunes a viernes, de 8 a.m. a 5:30 p.m.) y 
se llamará a un intérprete.

Safe Drinking Water & Water 
System Security

The PUD is committed to a strong security 
program to protect water quality. The PUD’s 
facilities are secured; however, we could use your 
assistance. If you see suspicious activity in or 
around PUD pump stations, reservoirs or hy-
drants, please contact us at 425-397-3000 (after 
regular working hours, holidays or on weekends, 
please contact us at 425-783-1000).

For More Information
•	 PUD website: www.snopud.com/water
•	 Safe Drinking Water Act (SDWA) hotline: 

1-800-426-4791
•	 E-mail: safewater@epa.gov
•	 Washington State Department of Health 

Division of Drinking Water: 253-395-6750
•	 Website: www.doh.wa.gov/community- 

and-environment/drinking-water

Contact Us 
•	 Water Utility: 425-397-3000
•	 Monday-Friday, 7:30 a.m. to 4 p.m.
•	 Toll-free in Western Washington and out-

side the Everett local calling area at 1-877-
783-1000, extension 3000

We’re proud to introduce Splash, the 
PUD water otter. He loves spreading 
the word about water conservation!
Prepared in May 2026 Printed on recycled paper

Great tips 
to help you 
save water! 

snopud.com/savewater
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