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What does public power 
mean for you? 

Did you know Snohomish PUD is a public power utility, which means it 
is community-owned? It’s true! Public power utilities are not-for-profit 

electric utilities that safely provide reliable, low-cost electricity  
while protecting the environment.

Shorter outages
Customers with public power experience shorter power 
outages than customers of other types of electric utilities.*

We value community
•	We have bill assistance programs to help those in need. 

Visit snopud.com/assistance for details.
•	Educational programs designed by PUD teachers help 

thousands of children learn about power and water each 
year. 

Our priorities are local – You have a 
voice!
•	We are governed by a Commission of three elected 

officials who live in our service area.
•	Commission meetings are held twice monthly and open 

to the public. 
•	Most PUD employees live in our service territory and 

are PUD customers.

Our rates are based on cost, not profit
As a community-owned utility, we are a not-for-profit 
organization that reinvests money back into our infra-
structure to better serve you. 

Learn more about the value of public power at 
snopud.com/publicpower

*Sources: Energy Information Administration Form EIA-861, 2022; 2024 Public Power Statistical Report; 
Center for Energy Workforce Development; Public Power Pays Back, 2022

View/report outages at OUTAGEMAP.SNOPUD.COM or report at (425) 783-1001

http://www.snopud.com/assistance
http://www.snopud.com/publicpower
http://OUTAGEMAP.SNOPUD.COM
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Rate increase: 
A rate increase for electric 
customers will take effect 
on April 1. Learn more at 

snopud.com/rates Looking for free and low cost ways to save energy 
and reduce your monthly bills? See our top 10 tips 
at snopud.com/top10tips

Employee Spotlight: Kelsey Lewis
Kelsey Lewis leads the PUD’s Strategic Energy Management 
programs, which account for a large amount of our 
customers’ yearly energy savings. She works with customers, 
Energy Management Engineers, and others throughout the 
PUD to make sure all eligible customers can participate 
and is constantly working to improve offerings. Kelsey’s 
exceptional leadership, collaboration, and strong community 
relationships have helped her deliver programs that make a 
meaningful difference for the communities we serve.

Safety Spotlight
Never overload outlets with too many plugs – it can over-
heat wiring and start a fire. It also increases the risk of 
damaging your devices and creating electrical hazards.

Energy Block Party
You won’t want to miss the Energy Block 
Party! Visit us on April 25 from 10 am-2 pm 
at our Everett headquarters. Find us at 2320 
California Street for a truckstravaganza, fun 
activities, presentation by Energy Northwest 
and Helion Energy, great giveaways, food 
trucks, and more. For details, check out 
snopud.com/energyblockparty

TONSOF TRUCKS!

EnergyEnergy
BLOCK PARTYBLOCK PARTY

Brighten your life & trim 
your energy costs!
Partner with your PUD on energy-efficient 
windows or sliding glass doors for your 
electrically heated home and save up to 
$100 per window. Visit snopud.com/
weatherization to learn more.

Pay your bill:
1-888-909-4628

or online at 
MY.SNOPUD.COM

Customer Service: (425) 783-1000
Monday-Friday, 8 am–5:30 pm
1-877-783-1000 outside Everett and in 
Western WA
Visit us online at snopud.com

http://www.snopud.com/rates
http://www.snopud.com/top10tips
https://www.snopud.com/save-energy/business/strategic-energy-management/
https://www.snopud.com/save-energy/business/strategic-energy-management/
http://www.snopud.com/energyblockparty
http://www.snopud.com/weatherization
http://www.snopud.com/weatherization
http://MY.SNOPUD.COM
http://www.snopud.com

