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Local agencies that provide 
various types of assistance 

to Snohomish County 
residents

Toll-free at 1-877-783-1000
Monday through Friday, excluding holidays

 8:00 AM to 5:30 PM

TTY for speech and  
hearing needs: 

7-1-1 or 1-800-833-6384

211 Community Help Line

2-1-1 helps connect you to community resources 
statewide. It can help with utility assistance, food, 
housing, health, childcare, after school programs, 
elder care, crisis intervention and more.
w	 Phone: 211 or toll-free: 1-877-211-9274
w	 Website: www.211.org

Snohomish County Energy Assistance 
This program is home to the Low-Income 
Home Energy Assistance Program (known as 
LIHEAP) and is a federal program that helps 
income-qualified households in Snohomish 
County pay for heating or cooling their homes. 
w	 Phone: 425-388-3880
w	 Apply online: https://snohomishcountywa.

gov/552/Energy-Assistance

Weatherization

In addition to LIHEAP, Snohomish County 
offers a weatherization program for income-
qualified households who reside within 
Snohomish County. For more information 
regarding services provided and eligibility cri-
teria:  
w	 Phone: 425-388-7205
w	 Website: https://snohomishcountywa.

gov/600/Weatherization-Program

Opportunity Council 
This is a private, non-profit agency serving 
homeless and income-qualified families and indi-
viduals. It provides assistance with food, shelter, 
childcare, utilities, and other basic needs. 
w	 Phone (toll-free): 1-800-317-5427
w	 Website: www.oppco.org

ISLAND COUNTY ONLY

For more PUD resources, please visit 
snopud.com/discounts



Additional Agency Resources

American Cancer Society

This organization specializes in cancer prevention, 
cancer treatments and cancer information. It pro-
vides direct financial awards to families and patients 
with cancer.
w	 Phone (toll-free): 1-800-227-2345
w	 Website: www.cancer.org

Arlington Community Resource Center

This center helps with basic needs like food, clothing, 
shelter, utilities, and housing. Its service area includes 
Tulalip, Marysville, Smokey Point and Arlington. It 
has limited funding for all of Snohomish County but 
frequently directs customers to the resource centers 
for its area.
w	 Phone: 360-322-6988	
w	 Website: www.voaww.org/acrc

Community Energy Fund

Since 1982, this emergency financial assistance pro-
gram (formerly known as Project PRIDE) has been 
funded by Snohomish County & Camano Island 
community members. It helps income-qualified PUD 
customers pay their electric bills to prevent discon-
nection.
w	 Phone: 425-374-1243
w	 Website: https://svdpnsc.com/help

DSHS Emergent Needs Program

This program assists income-qualified people in 
Snohomish County who need help with basic needs 
like food, shelter, utilities, pregnancy, medical emer-
gencies, day care, mental health and more.
w	 Phone (toll-free): 877-501-2233
w	 Website: www.washingtonconnection.org/home/

Holy Cross Outreach

Helping customers who live in Lake Stevens and 
Granite Falls, it provides assistance with utility bills 
and rent.
w	 Phone: 360-691-2636
w	 Email: outreach@HCCCLakeStevens.org

Lake Stevens Community Center

The Lake Stevens Community Center assists people 
in need in Lake Stevens, Snohomish, and Granite 
Falls areas. It offers help with basic needs like food, 
clothing, utilities, and shelter as well as assistance 
with other kinds of resources and programs. 
w	 Phone: 425-405-2252	
w	 Website: www.voaww.org/lscrc

Monroe - Take the Next Step

Take the Next Step helps people who live in the zip 
code 98272 and/or are part of the Monroe School 
District. It offers assistance on utilities, medical care, 
transportation and other needs.
w	 Phone: 360-794-1022

Sky Valley Food Bank

The Sky Valley Food Bank is in Monroe and helps 
customers from Sultan to Skykomish. It is operated 
by the community and powered by volunteers to pro-
vide food to over 1,300 families in the community. 
It also helps with utility bills and other basic living 
needs.
w	 Phone: 360-793-2400

Stanwood Community Resource Center

The Stanwood Community Resource Center offers 
financial help for individuals and families in need of 
assistance to prevent discontinuation of necessary 
services, evictions, and other basic needs. Its agency 
offers assistance with housing, utility, vehicle/fuel 
and food needs.
w	 Phone: 360-629-5257 
w	 Email: relief@crc-sc.org

w	 Website: www.crc-sc.org

St. Vincent de Paul - North Sound Council

•	 Financial assistance: rent, utilities, various bills
•	 Referrals to other non-profits
•	 Household items and clothing from its store
•	 Vouchers for food, gas, and laundry
•	 Emergency Orca cards
•	 Computers for public access: job searches, state 

assistance help
w 	 Phone: 425-355-3504
w 	 Website: https://svdpnsc.com/resource-center/

Veterans Assistance of Snohomish County

This program provides help for veterans and/or their 
families. It helps with emergency vouchers (for hous-
ing, utilities, and food), homeless services, case man-
agement, advocacy and much more.
w	 Phone: 425-388-7255
w	 Website: www.snohomishcountywa.gov/598/

Veterans-Assistance-Program

See the back of this brochure for more helpful options


