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Energizing Life in Our Communities

View/report outages at OUTAGEMAP.SNOPUD.COM or report at 425-783-1001

PUD Energy 
Assistance 
�e PUD offers 

income-qualified bill 
assistance to eligible 
customers. For more 

information, visit 
snopud.com/

discounts

PUD Awarded Nearly $20M 
to Assist Vulnerable Customers

Customers under 150% of area median income threshold take priority

The program has two phases:

�e program above is supported with funding from Washington’s Climate Commitment Act.

A Fun Way to Help Neighbors in Need
Sign up today for the Oct. 13 Run for Warmth 5K or 
10K in Snohomish. Part of your registration fee helps 

those struggling with energy bills. For more information, 
visit snopud.com/runforwarmth

Distributed by the Washington State 
Department of Commerce and funded by 
the state’s Climate Commitment Act, grant 
funds totaling nearly $20 million will be 
disbursed to low- and moderate-income 
households over the next year.

$5.3 million will support electrification of homes. 

�e PUD’s Home Electrification and Appliance Rebate 
(HEAR) program will provide eligible customers with energy-
efficient washers, dryers, induction stovetops and heat pump 
water heaters.

Phase 2

$13.7 million will provide nearly 70,000 PUD 
customers with $200 bill credits. 
Learn more about income requirements and apply for the 
bill credit at snopud.com/cca

Phase 1



Customer Service: 425-783-1000 
Monday-Friday, 8 am–5:30 pm
1-877-783-1000 outside Everett and in 
Western Wa.

Visit us online at snopud.com

Pay your bill: 
1-888-909-4628 

or online at
MY.SNOPUD.COM
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Support Renewable 
Energy 

�e PUD’s Carbon Solutions 
program supports clean energy 

production with Renewable 
Energy Credits, or RECs. Every 

REC purchased means 1,000 
kilowatt-hours of energy 

generated by a renewable source 
has been sent to the grid. 

To enroll, or learn 
more, visit snopud.com/

carbonsolutions

It’s said the one constant in life is change. For PUD Program 
Manager Lee Banghart, that means job security. Lee works with 
groups inside and outside of the PUD to keep up on trends and 
future capabilities of digital customer experience tools.
Lee enjoys overseeing thoughtful improvements to the PUD’s 
customer-experience platform, MySnoPUD. He also works 
closely with internal teams to ensure changes are tested and 
rollouts go smoothly.
“Lee’s positive attitude is well known, and he goes out of his 
way to create an encouraging environment where people can 

deliver their best,” said John Hoffman, PUD Assistant General Manager Customer and 
Energy Services.

Lee Banghart, Champion of Change

To keep our communities safe 
from the risk of wildfires, the 
PUD has developed a Public 
Safety Power Shutoff (PSPS) 
plan that outlines when and 
where power should be de-ener-
gized in the rare instance extreme fire conditions are 
combined with high winds. Of special consideration 
are heavily wooded areas such as Darrington, Index 
and Gold Bar. 
Visit snopud.com/wildfiresafety for more informa-
tion on the plan.

Have you entered to win this month’s $75 bill credit in honor of our 75th 
Anniversary? Entries start fresh each month: snopud.com/75

Planning an ADU or new home? 
Join Green Home Rewards 
Ask your builder if they’ve joined our Green Home 
Rewards program. It’s all about rebates for ener-
gy-efficiency standards that can save you money for 
years to come. 
Learn more at snopud.com/greenhomes

Keeping the Public Safe 
from WildfiresFull Steam Ahead

Rebates up to $250 on 
qualified washers 
and dryers.

snopud.com/washers-dryers


