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�e Connect Up water 
deployment team has 
installed more than 4,000 
advanced water meters so 
far. �e team hopes to exchange 
the other 19,000 water meters by next 
year’s end.  

View/report outages at OUTAGEMAP.SNOPUD.COM or report at 425-783-1001

“We have a tremendous legacy of 
providing our customers with safe, 
reliable drinking water. Our work, from 
diligent water sampling to replacing 

aging infrastructure, will maintain 
the high standards our communities 

have come to expect.” 

– Jeff Kallstrom, PUD Assistant 
General Manager of Water

�e PUD operates four water 
treatment plants and regularly 
tests its water supply for 
impurities to ensure 
quality. 

Conservation is critical 
to protecting our water 

supply. Today’s toilets and 
energy-efficient laundry 

appliances and dishwashers save 
water. Upgrade now!  

Our beautiful Spada Lake 
provides more than 75% of the 

fresh water supply for 
Snohomish County.  

Celebrating
all that is 

H2OH! 

 he first full week of May is National Drinking Water Week. In today’s world, it’s  
 easy to take for granted safe, reliable and clean drinking water. But it takes a team of 
outstanding people to ensure that it remains that way. We’re proud of our Water team!

Visit snopud.com/water 
to learn more! 



Customer Service: 425-783-1000 
Monday-Friday, 8 am–5:30 pm
1-877-783-1000 outside Everett and in 
Western Wa.

Visit us online at snopud.com

Pay your bill: 
1-888-909-4628 

or online at
MY.SNOPUD.COM
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Meet Chris Britsch, Analytics Leader 

Bask in the Joy
of New Windows

Data, data, data! In today’s utility world, data is critical to 
providing greater insights into an organization like the 
PUD. Chris, PUD Senior Manager of our Data & Analyt-
ics group, was recently recognized as the 2023 Best Utility 
Analytics Leader by the Utility Analytics Institute for his 
work advancing analytics in the utility industry. 

�e work Chris and his Data & Analytics team perform 
supports the PUD as it strives to build a brighter future. 
�e team works with leaders across the utility to use data engineering for insight into opera-
tions and innovative solutions to problems. With projects like Connect Up, aligning that 
data with the PUD’s strategy is crucial. 

Chris (right) collecting his award

Celebrating 75: ’80s 
Conservation Sensations
For the PUD, the 1980s 
meant boom boxes, big hair 
and awesome energy savings! 
By 1989, the PUD’s conser-
vation programs had reached 
1 billion kilowatt hours in 
savings. Read more on our 
history at snopud.com/75. 
While you’re there, don’t forget to enter to win a 
$75 bill credit! Entries start fresh each month 
until October.

Congratulations to last month’s bill credit 
winner Dave D. of Everett! 

Learn about PUD’s New Battery Project 
�e PUD is partnering with Ameresco, a leader in clean energy 
development, to build the largest battery energy storage system 
(BESS) in the Pacific Northwest. Learn more about this project 
and how it will help lead the clean energy transformation at our 
next Power Talks, noon to 1 pm on �ursday, May 30. Register 
today: snopud.com/powertalks.

Save up to $100 per new 
window or sliding glass door for 

your electrically heated home. 
Learn more at 

snopud.com/weatherization.

Connect Up Crosses 10K Milestone

1 !In March, our Connect Up team 
installed their 10,000th meter. 
Most exchanges have occurred in 
the Mill Creek/Bothell area. 
Our supply of advanced meters has increased over the past few months as supply-chain 
issues improved, which will increase the frequency of exchanges in the future. For more, 
visit snopud.com/connectup. 


