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PUD Offices Reopen
PUD offices are back open to the public. 

w The PUD’s Electric Building headquarters in Everett is open from 
8 a.m. to 5 p.m. Monday through Friday. 

w The Lynnwood, Arlington and Monroe community offices are open 
on Monday, Wednesday and Friday (8 a.m. to 5 p.m.). 

w The Snohomish and Stanwood community offices will remain 
closed for now. 

You can find office locations and hours by visiting our website at snopud.com/maps. 
 MySnoPUD, our online customer portal, continues to offer a very convenient way to pay your bill 
(including Auto Pay) and find usage data, billing and real-time payment information, and self-serve options. 

Shining Assistance for Customers in Need

The PUD is partnering with the City of Everett on a large solar project that will be built in south Everett 
and generate funds to assist PUD customers having trouble paying their bills.

 Partially funded by the Washington Department of Commerce’s Clean Energy Fund (CEF), the south 
Everett solar project will be built adjacent to Walter E. Hall Park in south Everett and will direct solar 
generation benefits to Project PRIDE. 
 Project PRIDE, which is administered by St. Vincent de Paul, provides one-time grants for income-
qualified families and individuals who need help paying their energy bills. It is funded by customer dona-
tions and assisted over 600 customers last year. Project PRIDE will receive an estimated additional $27,600 
in annual energy credits through the new solar project.
 The PUD signed an agreement with the City of Everett to build the new community solar project 
on city property near Walter E. Hall Park in south Everett. Locating the solar array at this location will 
enhance energy resiliency in a dense urban community with heavily loaded electric circuits in the summer. 
The planned solar array will have a capacity of 375 kilowatts AC, generating enough electricity to power 
approximately 40 homes. 

Help Your Neighbors in Need 
Project PRIDE is funded by contributions from PUD customers. Sign up to make a one-time 

contribution or recurring monthly contributions at snopud.com/projectpride. Thank you!
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View/Report Outages at OUTAGEMAP.SNOPUD.COM or Report at 425-783-1001

Celebrating Drinking Water Week
The PUD originally started as a water utility in 1946. Our Water team proudly serves more than 23,000 
customers in areas around the county, including Lake Stevens, Granite Falls and Warm Beach. 
 The first week of May is National Drinking Water Week. To celebrate, here are some key facts about 
drinking water in Snohomish County:

w The PUD’s Spada Lake Reservoir is the principal source of drinking water for 75% of Snohomish 
County’s population.

w The PUD conducts regular water sampling and proactive system 
maintenance to meet all state and federal water quality require-
ments and provide safe drinking water to its customers.

w The PUD operates three water fill stations – two in Lake Stevens 
and one in Granite Falls – for use by customers (application, per-
mit fee and key deposit required). Visit snopud.com/fillstations 
for more information.

The PUD is planning to install advanced water meters on all of its water customers’ homes and businesses 
starting in 2023 through its Connect Up program. The new meters will not only give customers more in-
depth information on their water usage but also provide improved leak detection.

Save at the 
PUD Marketplace

June Power Talks Focuses on Kids
As summer approaches, our thoughts transition from classroom learning to out-
door family fun! Our June Power Talks presentation will feature information 
about our Public Education program and recreation opportunities at Spada 
Lake Reservoir and Osprey Park. Mini solar kits (which include a small solar 
car, solar beads and more) will be mailed to attendees.  

      If you would like to attend, simply visit snopud.com/powertalks and click 
on the June event’s link to register. Each talk will include a presentation as well as ways participants 
can ask questions and get additional information. For more information or to ask questions, email 
PowerTalks@snopud.com.

Check Out the PUD’s New Reading Program
The PUD is launching a new partnership this year with Everett Pub-
lic Libraries and Sno-Isle Public Libraries. The PUD’s new reading 
program, Reading Between the Lines, donates books to area libraries 
four times throughout the year. The books will range in topics from 
renewable energy to the science and technology of electricity.
 Our first book, Energy Island, is now available at all Everett 
Public Library and Sno-Isle Library locations. Energy Island is an 
inspirational story of how the people on the small island of Samsø 
in Denmark made the change to using only renewable energy sources and reduced 
their carbon emissions by 140%.  

Special low pricing on energy-saving products 
like thermostats, electric vehicle chargers, 

power strips and more.  
Now for your home or business.

FREE shipping in May!

marketplace.snopud.com


