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The PUD is proud to be a public power provider for more than 70 years. Our redesigned web-
site includes a new In Our Communities area that showcases how the PUD continues to serve 
Snohomish County and Camano Island customers and communities every day. 

 In this area, customers can learn about PUD employees, upcoming PUD and community 
events, recent PUD news and more. There is also an educational resources area that outlines the 
PUD’s commitment to high-quality education programs and career-connected learning. To check 
out In Our Communities topics, events and more, visit snopud.com/community.
 Look for more stories in the new year, but check out these stories in the News & Community 
Stories area (snopud.com/news) now:

w The PUD set records for power demand during the extreme cold snap at the end of 2021. Because of 
good planning, the PUD was able to meet that demand and keep our customers warm.

w For their work throughout the pandemic, the PUD’s Custodial Team was celebrated in January as 
the Team of the Month. PUD custodians worked on site and navigated ever-changing guidelines to 
ensure that PUD facilities were clean and safe.

w Read “Keeping an Eye on the Ball” and find out how Michelle, one of our meter readers, helped pre-
vent a serious accident while doing her job. “I was driving up to my route on Camano one morning 
when I noticed something with a vehicle that could have had potentially deadly consequences...” 

Be Prepared for Winter Outages
Were you prepared for the recent frigid snowstorm in December? Bad 
weather, including snow and cold temperatures, is the top reason for 
outages on the PUD’s system. Thankfully, the PUD’s system held up 
well during the cold snap. But during cold weather, it is crucial for 
customers to prepare for possible outages that could last several days.
 One way to be ready is to assemble an emergency preparedness 
kit to support you and your family during an extended outage. Visit 
snopud.com/winterprep for a list of recommended items.

Participating at various community events, the PUD’s High-Voltage Demonstration Trailer line crew team safely 
shows the potential dangers of electricity.

It’s easy to 
assemble an 
emergency 

preparedness 
kit! Visit:

snopud.com/ 
winterprep

Nothing Matters More Than Community
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View/Report Outages at OUTAGEMAP.SNOPUD.COM or Report at 425-783-1001

PUD’s New Base Charge Begins April 1
The PUD will add a small base charge to electric customers’ bills on April 1. For residential cus-
tomers, the addition of the base charge will serve as the general rate increase that PUD commis-
sioners approved in December.
 The increase and rate structure change is necessary to address increasing costs, fund critical 
infrastructure improvements that increase safety and reliability, and ensure stability.
 The amount of the base charge will be based on a customer’s home size and type and be divided 
into two categories: small and medium. Small customers, for example those who live in multi-
family dwellings, will see a base charge of 8 cents per day, or an average of $2.50 per month. The 
base charge for medium customers, or those who live in single-family homes, will be 10 cents per 
day, or an average of $3 per month.
 For more information on the rate increase or new base charge, visit snopud.com/ratestructure.

March Power Talks 
Ever been curious if you’re planting a tree too close to a power 
line? Our next Power Talk in March will feature PUD 
Certified Arborist Richard Lloyd. You’ll learn the 
basics of smart planting around power lines and 
transformer boxes and what you can do to make 

sure you plant the right tree or bush in the right place. 
 If you would like to attend, visit snopud.com/powertalks and click 
on the March registration link. Each talk will include a presentation as 
well as ways participants can ask questions and get additional information. 
For more information or to ask questions, email PowerTalks@snopud.com.

Down on the Farm: PUD Puts New Meters Through Their Paces
A new “meter farm” recently installed at the PUD’s Oper-
ations Center in south Everett is critical to the PUD’s 
Connect Up program. The meter farm, which is a bank 
of more than a dozen advanced meters connected to the 
PUD through a network, is used to test and monitor how 
the meters work in real-time outdoor conditions.
 The PUD’s Connect Up team will use the meter farm 
to test alarms, check connect and disconnect response 
and monitor how the meters stand up to the elements. 
The team will also change configurations and perform 
firmware upgrades before they are pushed out to any cus-
tomer meters.
 It’s crucial the PUD performs these tests at the meter farm first to ensure that the meters 
installed at customers’ homes or businesses are safe, secure and reliable.
 For more information on the Connect Up program, to sign up for the program enewsletter, or 
to watch a video about the newly installed meter farm, visit snopud.com/connectup.

Home Sweet Home
Make your home comfy year-round

A heat pump can provide affordable heating in the winter 
and cooling in the summer – in one efficient unit. The 
PUD offers rebates up to $2500 for eligible heat pump 
installations in electrically heated homes, installed by  

PUD Registered Trade Allies.

Start saving on winter heating costs now!
snopud.com/heating


