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Photo Requirements

For Heating Rebates in Single Family Homes

Heat Pumps

Nameplates for indoor and outdoor installed equipment (outdoor unit, air handler, indoor units)

Installed air handler showing filter (and condensate pump if applicable)

Installed Air Handler

Installed outdoor unit
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Photo Requirements

For Heating Rebates in Single Family Homes

Filter grill(s) showing installed filter size and MERV rating (if applicable)
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Condensate Drain - OD condensate termination
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Photo Requirements

For Heating Rebates in Single Family Homes

Air Source thermostat showing outdoor temperature and auxiliary lock out control screen.

< aux heat lockout tem..

Aux (electric strip heat) and/or
gas heat won't run above this
outdoor temperature. Must be at
least 10°F > heat pump lockout
temp.

heat pump lockout temp:

Duct sealing and insulation [Need PRE and POST condition photos]

Pre-insulation locations of sealed ducts. (Dovetails, Elbows, Ys)

Two or three locations of insulated ducts wrapped with twine.
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